Windows Vista Sound Check

You performed the Skype test call and you noticed that the words you spoke into the
microphone were inaudible. In this section you will check for possible causes.

The first step may seem rather simple. Did you connect the headset correctly?

A headset has two plugs. A pink one for the microphone and a green one
(sometimes black) for the headphones. You may see a small symbol of the
microphone and the headphones on these plugs. The same colors and symbols can
be found on the outlets of your PC.

¥ Check to make sure you connected the headset correctly. If possible, set
the volume slider of the headset to the maximum level

> Try the Skype test call again

If the test is still not successful, there may be something wrong with the settings of
your sound card. You can take a look at these settings now:

@ Click B

. Control Panel
o Click IR
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You see the Control Panel:

& Click
Hardware and Sound

-] 4l

[ v contra Panel »
me

0 ntrok

Recent fagks.

System and Maintenance
Get started with Windows
Back up your computes

Security

Check for updates

Check this computer's security status

@ Miow 3 program theough Windaws
Fieewall

2
¢

MNetwork and Internet
View network status snd Lasks
Set up file sharing

Hardwar ﬁ‘nd Saund

User Accounts and Family
Safely

W Setup parental contrals for any wser

8
By,

W Add ar remove user accounts

Appearance and

Personalization
Change desktep background
Customire colors

Adjest screen resoliution

| Clock, Language, and Region
CAZWF Change keyboards or otherinput methods
. Change ditplay lanquage

Uninstall 8 program

Printer

i

Scan a document or picture.

Play €05 or edia autamatically
:"""" Ease of Access

waesd Let Windows suggest seltings

Optimize visusl display
Programs
Uninstall a pragrasm = Additional Options
Change staitup programs —
7

First you are going to adjust the system volume. It is possible that this volume is too

low, or that the device is turned off:

@ Click Adjust system volume

/% ¢ Contral Panel ¢ Hardwore and Sound »

= [ 42 | search el

Addtional Options

Classic View

Recent fagks.

Uninstall 8 program

Printer

i

Scan a document or picture.

- Printers

Addsprinter | Change defsult printer | Remove s printer | Send afax

B ! AutoPlay
Change default settings for media or devices | Play CDs or athes media automatieally

Change system sounds | Manage awdio devoss

Change butten settings | Change painter appesrance
Paower Options

Change power sming settings | Change what the power buttans da

Hespuite & password when the computes wakes | Change when the computes sheeps

| Personalization
W) Change sze of onescreen derms | Adjust screen resolution
Mow to commect monite flicker (refresh rate)

Scanners and Cameras
Scan a document or pictuse

View scanners and camerss

=> Please note:

The screenshots you see in these examples may be different from what you see on
your screen. This depends on the devices you have connected to your computer.
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You see the Volume Mixer window. First check to make sure the device is turned on:

Does the button below

speakers ook like this L48.2
This means the device is
turned off.

@ Click .4

~

4 Volume Mixer

===

Device

Device Applications
!
G A 4
Speakers Windows

Sounds

h

¥ Try the Skype test call ag

ain

If you did not hear anything now, the volume level may be set too low. You can

increase the volume like this:

& Drag the slider > up

4 Volume Mixer

=

Device

Device Applications
|
g I =)
g -
Speakers Windows Solid Capture
Sounds Tool
L= L=

> Try the Skype sound test
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Do you hear something now?

e Find avolume that pleases you by moving the slider up and down. When
you are satisfied you can close the Volume Mixer window.

Do you still not hear your voice?

e* Return the volume level to its original setting and close this window.

Now you can check the recording side. Perhaps the microphone is not turned on or
the recording volume is set too low.

@ Click Manage audio devices

You see the Sound window:

uuuuuuuuuuuuu

ai
Sec
MNetwark and Intemet F
= Hardwars and Sound
Progra
User Accounts and Family Safiety

Printers
Add s printer |

| AutaoPlay

Change default settings for media or device:

@ Click the tab | Recordng |

On this tab you see one or
more devices for sound
recording. You need the
microphone, (it may be called
‘Mic’ on your screen):

& Click
4 Mic
\; Realtek High Definition 4
Warking

\
@ Click

Appesance and Personahizstion ' \”_"')
Clock. Language, and Region
.
% Sound M

| PlaybackRecording | Sounds

Select a recording device below to modify its settings:

7 Franthdic
% Working
T Mic

-1

Warking

Line-in

v @ Mot plugged in

Realtek High Definition Sudio

Realtek High Definition &udio

Realtek High Definition Audio

_— [l

Cancel

fault :]—ﬁoper‘ties[\

Apply
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HELP! | do not see the microphone

If you do not see the microphone, you can do the following:

& Right-click in the white
area

~

%| Sound

Playback | Recording | Sounds

Select a recording device below to modify its settings:

' Franthlic
Realtek High Definition Audio

% YWarking
Line-in
- Fealtek High Definition &Audio
/® Mot plugged in

™~ _ R
Show Dizabled Devices
A Sma” menu appears' ¥ Show Disconnected DeifiEs
B Click Shew Disabled Devices
/
,/
Configure Set Default Propetties
o' ] ’ Cancel ] Apply
& Click %| Sound =5
o ric Recording | Saunds
3 Realtek High Definition 4.
_,_ﬁ,ﬁ.] Disabled Select a recording device below to modify its settings:
Fronthdic
Realtek High Definition &udio
Mifarking
: N
@ Click N Mic

~

Realtek High Definition &udio
Disabled

Line-in
Realtek High Definition Audia
Mot plugged in

4
2
®

N~
Configure Set Default

QK

/|

Canicel

]

Apply

- Continue reading on the next page -
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You see the Mic Properties
window:

& Click 3 next to
[Dun't use this dewvice {disable)

@& Click DERGIEEESLYCEE

’.,, Mic Properties

S

General |Levels |Enhancements | Advanced|

L4 Mic
q Change Icon..

Controller Information
Realtek High Definition Audio

W Lealtek

b

ck Information
LR @ RearPanel 3.5 mm lack

Device usage: Don't use this device (disable)

Use this device (enable)

Don't use this dewice (di _ .,

[

@ Cclickl % ]

—

The microphone is now
turned on.

’q Mic Properties

General |Levels | Enhancernents | Advanced|

” Mic
4( Change Ican..

ontroller Information

Realtek High Definition Audio
Realtek

Jack Info\mation
@ Rear Panel 3.5 rrm Jack

Device usage:

[Us%his dewvice {enable)

N o] o] |

Apply ]
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You see the Microphone Properties window:

& Click the tab | L="s

:( Mic Properties

You can change the
recording level on this tab:

@ Drag the slider [l to

e right\/

The volume is adjusted:

@ Clickl_o% |

Ermmmpn- LovEls | Enhancements I Advanced|

tic boost

U

&

@) (v

0.0dB

oK H Cancel H Apply ]

:‘. Mic Properties

e

Gerera | Levels | Enhancements | Advanced |

Microfoon

Mic boost

b

07w @) (o]

0.0 de

s

Apply

OK M’] l Cancel ] [

g
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@ Click & sound i
PFlayback | Recording | Sounds
Select a recording dewvice below to modify its settings:
7 Fronthdic
Realtek High Definition Audia
% Wiarking
"4 Mic
Realtek High Definition Audia
q Warking
Line-in
- Realtek High Definition Sudio
¥ Mot plugged in
0 ®
N
Configure \ Set Default
AN
[ N\ K[ [ Cancel ] Apply
A"
@ Click =l ey
4 Sound » y B
g FPrint
- -mjnlr‘-‘ Change delault printer | Remove a printer | 5
1 AutoPlay
!‘“‘ ChL.:Ir;jecj:letsen nigs for media or devices | Play CDs or other media automatically E
W Sound
= Adjust system volume | Change system sounds | Manage audia devices
P Mouse
Change button settings | Change pairter appearance
NP Power Option
; LI:‘\ er Lpuons
Req

¥ Try the Skype sound test again

The test will probably be successful now.

HELP! | still do not hear anything

If you have gone through all the steps mentioned above and the Skype sound test
still does not succeed, there is a chance that your headset or your sound card does
not function properly. In that case you will need to contact your computer supplier.
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